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1. Introduction

Incorporated in 1997 to develop Imaging and PDF format related software, Tracker Software have sales offices in Canada and
the UK, with additional development offices in the USA and Ukraine. The main thrust of our products are Document / Imaging
related applications and developer toolkits.

From the release of our very first products we have welcomed resellers and distributor partners of all sizes world wide and
continue to do so. Our experience proves to us that both larger general resellers and smaller specialist companies all offer a
unique and valuable route to market for our quality products and we welcome enquiries from resellers of all sizes.

In return for your enthusiasm and knowledge we offer excellent reseller discounts, quality products and a close working
relationship with all of our team - many of the best ideas for enhancing our products have come from our loyal and dedicated
resellers and we look forward to continuing to build our relationships with our existing resellers and every new reseller joining
us.

At Tracker Software our goal is to continuously improve our sales and support services to both our end-user clients as well as
our resellers. Over the years due an ever expanding user base and the evolution of our product offering, upgrades and
discounts, and our newly introduced extended maintenance plans, client/customer management has become an issue that is
quickly pushing its way to the forefront.

As well, with a growing list of resellers worldwide, we have introduced a better system for managing our resellers and their
purchases. In turn, we have found it necessary to implement a similar strategy to simplify the ordering and client management
processes for our resellers. This has resulted in a more streamline and robust system that allows resellers to quickly obtain
pricing, upgrade and maintenance extension options, as well as manage their agents, clients, client contacts in relation to
products and licenses purchased through our online website.

This guide will introduce our resellers to the many benefits, features of the new system and provide instruction on the new
processes put in place to simply and expedite reseller ordering procedures.

2. Purchasing Overview

You can order products online via our secure resellers system and then your order is placed online in real time and the license is
sent out by email immediately payment is made (via visa, PayPal, etc) - no delays and your user can download and start to use
immediately. See Ordering Online.

If you choose for us to invoice you and the payment is made offline by Credit Card, Cheque, Money Order, or Bank Transfer -
this does slow the processes down, depending on the method of payment chosen as we have to await payment confirmation
from our bankers and only then is the license info emailed to you. See Ordering Offline

To Login to your account please go here: http://www.tracker-software.com/login

When you are logged in all prices are displayed at your discounted cost - so if you wish to view retail pricing - be sure to logout.
To see product prices you'll need to click “select a client” first and either create/select a client or choose “unspecified company”
if you are just browsing pricing. The full procedure will be clarified later in the guide.

To view Net reseller prices or purchase - please login and buy here: http://www.tracker-software.com/buy-now

Once payment is made licenses are sent out by email to you and the user can download the product and use immediately -
please note you can choose if we send an email to you - not to your client, so you must forward the license info to them
directly, or whether you would like us to send a preformatted standard email on your behalf.

All products can be downloaded from this page: http://www.tracker-software.com/product/downloads
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And the evaluation versions of our products can all be made 'live’ by simply reinstalling using a serial number from the
license/receipt info sent out.

New Features and functionality have been recently added to this system to improve both the performance of the system as well
as the scope of tools related to reseller purchases and the management of their clients. We will look at these features in the
next section.

2.1. Product Pricing and Reseller Discounts
The standard reseller pricing discounts for our product line is set out as follows:

Product Line Reseller Discount
End-user Products including:
PDF-XChange/Tiff/Raster-XChange *30%

Developer SDK Products

(Software Development Kits) *20%

End-user/Developer Product
Maintenance Packages *20%

*Reseller Discounts may vary and are subject to change based on volume sold and

purchase frequency, details will be communicated to you directly.

When logged into your account pricing is automatically recalculated to discounted reseller prices, whether you are viewing the
Buy Now page, or viewing Product Upgrade, Extended Maintenance Packages, or other promotions.

Product Upgrades

You will find some clients will start with an entry level product or a smaller volume of licenses of a given product for testing
purposes, to see if it meets their PDF/Imaging related requirements. Well some clients have no problem testing with trial
version software, often the use of a Trial version, which watermarks the documents, presents your client with having to work
on test documents and not really be able to get a true sense of how the software will integrate with their day to day live
processes. As new major versions come to market some clients may also be interested into moving to the latest revision. In any
of these cases upgrade discounts may be available to your clients depending on the product or type of license they currently
own. The same reseller discount percentages are in place for these product or license volume upgrades, so you’ll see the same
margin on upgrades as you would on full retail purchases.

If your client’s purchases and product registration stays up to date in our system, you are guaranteed to quickly find and be able
to offer your client the most cost effective way to acquire the software they want.

Product Maintenance

All licensed users receive a minimum of 12 months free product maintenance from the date of purchase. You can also
optionally choose to extend this at the time of purchase from 12 months to 24-36 months. The cost is based on the published
retail price for the product in question and is 15% for a 12 month extension or 25% for a 24 month extension. So as a reseller
you’'d receive a 30% discount on the product purchased and a 20% of any maintenance on that product.

Existing License owners

If your client did not choose to do so at the time of purchase, you may extend your client’s maintenance at any time during the
first 13 months of ownership. Once again - The cost is based on the published retail price for the product in question at the time
you wish to extend your maintenance plan - 17.5% for a 12 month extension or 30% for a 24 month extension. Please log into
your reseller account to view the available maintenance options for your clients.

To add maintenance to your client’s existing license - they must own the currently available version of the product in question -
if they did not purchase a maintenance plan at the time of purchase and their license was purchased in excess of 13 months ago
- you will need to upgrade their license to the latest release from your reseller account (you will be offered a discount from the
full retail price!) and should you wish to do so - you will at that time be offered the option of a maintenance plan to remove the
need to pay for future upgrades as an additional cost to their license. See Extending Product Maintenance.
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2.2.

Quick Guide to Purchasing

This section provides a quick guide to making a purchase with links to the appropriate sections in this manual for further
reference. If you know what you want to purchase and you have you reseller account login id and password here are the quick
guide steps for purchasing from our website. For the full step by step instructions see section 5. Buying Walkthrough (pg 24).

Get retail pricing to present your customer — Goto http://www.tracker-software.com/buy-now make sure you
are not logged into your reseller account (see section Pricing to Charge Clients pg 24).

Choose Product, license volume and maintenance package options and add product to cart (pg.26).

Your order details and total including taxes are now shown in the shopping cart.

Get your reseller pricing — Log into your reseller account using MyAccount Login (pg 27).
Review shopping cart.(pg 28) and all the pricing in the order is now shown at discounted reseller prices.

At this step the order will default to being purchased for your company internally, you need to modify the
client name (pg 28) that the order is being purchased for or select unspecified company and associate your
order to a client (pg 13) later.

Select Checkout Method (pg 32)

Process Transaction.

Receive Final Paid Invoice (pg. 46), including serial keys and product download links.
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3. Reseller Ordering System

As stated in the introduction, many new features and functionality have been introduced to the system focusing on reseller
purchases and client license management the following list describes these new features:

3.1. New Features

Automated Invoicing (Offline Orders)

The new system allows resellers to either purchase their products online via credit card and a newly added PayPal option, or if
orders are $250.00 USD or greater your shopping cart will give you 3 offline methods of payment as well, Offline credit card,
cheque/money order, or bank transfer.

Creating an offline order will automatically send you an invoice of your order, including payment instructions for the method of
payment chosen. Serial keys are released upon our notification that the funds have been received.

Any questions regarding payment methods can be sent to sales@tracker-software.com.

Reseller Client Management

Due to the different upgrade options and product maintenance packages introduced by Tracker Software, knowing what is
available to your client can become confusing. Now you have the ability to associated purchases with new, or existing clients as
you purchase. Or you can make purchases for an “unspecified company” and then add your clients and associate them with
their serial keys purchased at a later time.

Note: A lot of times we will require that a serial be registered in order to ascertain what upgrades, discounts and maintenance
options are available to your clients. Keeping your clients and their serials up to date in your account in our system will provide
you with easy access to the pricing and purchase option information you require to serve you clients more efficiently. This as
well helps us to serve you faster should you have questions regarding a specific client or order.

Reseller Agent Management

Many of our resellers have multiple purchasing agents in varied locations and require multiple accounts on our website or all
agents using one generic account. Both approaches are fine as any agent account for your firm will have access to any of your
clients and purchases for made for your clients, reducing the time required to inquire about this information from our staff.

In the inevitability that agents come and go within your organization, we have instituted Master Contact designation for up to 2
of your accounts. Master Contacts have the ability to add, remove and edit contacts for your organization and keep a master
record of your main office, company information up to date. Master contacts also have the ability to designate a second
account or remove master contact designation from a second account as required.

Client Product Registration

When making a purchase for a new or existing client, the new system will allow you to have the purchased serial keys registered
automatically to your clients with a notification email of their license registration delivered on your behalf. Or if you would like
to control the communications between you and clients without communication from Tracker Software Products, options are
available to register the serial and not send your client notification, or you can deliver the serial keys to your clients and have
them create an account and register their serial on their own. If clients have lost their serial keys due to hardware failure or the
like you can quickly have registered serial sent to you or your client directly via the system.
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4. My Account
4.1. My Account Login

When you reseller application was approved, you received a notification email including a login id and password for access to
your account on the ordering system. Use these credentials to login into the system here:
http://www.tracker-software.com/login

]

by Agoosnt Login
= count Log

My Account Login

Username iracker réseler

Password ssssssss

Login

Or go to our website, http://www.tracker-software.com and click the My Account Login link shown below, underlined in red.

&) Tracker Software Products = PDF Creation Software, Free PDF Viewer - Mozilla Firefox

Eile Edt View Higtory Bookmarks Icols Help
9 = c 7y | ©  htp/iwww.tracker-software.com/ B . -’"- 0o L&
© Tracker Software Prod... © Tracker Software Prod... ‘3 Support Ticket System

& Tracker Software Products = PDF ... x |  Tracker Software Products Administ...

: USD

‘6 tracker

SOFTWARE PRODUCTS

Home

Homepage | Products v | Downloads | Company v | Knowledgebase | TrackerChents | My Account | Site Search _ ]

Who can benefit from our PDF

Softwars procict el PDF-XChange Viewer

P le booking f f POF View:
i 9 Poplehokiofm e b = wnioad the FREE version of our best selling PDF-XChange Viewer PRO
{ B People looking for PDF creation software Adobe compatible PDF viewing, annotation and markup tool

B People looking for PDF conversion software

B People looking to integrate PDF conversion . FREE DOWNLOAD
directly into M5 Office Applications

) All your PDF File Creation, Viewing and Manipulation needs in News
Gt FREE +
R i Vs one cool, economic package!
Weicome to the home of Tracker Software Products & our PDE-XChange nol affected

PDF Product

Choosing Wizard We have
hang q
Imaging Product
Choosing Wizard With an estimated 80 million users world wide using our own software btles or MNew web site launch . Advance =

http://www.tracker-scftware.com/product/pdf-xchange-viewer
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Forgotten Passwords

If at any time you cannot login because of a forgotten password, or the password you chose doesn’t work you can retrieve the
password for you account here: http://www.tracker-software.com/forgot.html. Or click Forgot Your Password? You will be
asked for your email address you used to create your account and click Send.

The system will then send password recovery instruction to your email address. Please ensure that the email address
noreply@tracker-software.com is allowed through your spam filters or you will not get the recovery instructions email.

Click the link in the email and you will be taken back to our website and prompted for a new password. Once you enter a new
password, you will be returned to the login screen to login with your login id and new password. If you experience any
problems or find you cannot reset your account password, please contact us at:

support@tracker-software.com.

Once you have successfully logged into your account you will directed to your My Account Page.

4.2. My Account Page

Here you can see updates and promotions that apply specifically to you and your clients. On top of that, this site acts as a

repository of your and your clients serial numbers so that you can maintain the appropriate software licenses for all Tracker
Software products purchased.

Welcome, Joe Smith Account Holder Information

Jo Smith *

sr-30Mware com

rans Canada Highwa

I*1 = 1-250-597-1631 &

ailable o 5 ol hesitale o contact Update Your Account Information

questons -
Master Contact for: Save Your Preferences
Tracker Resller

* Wiou are 5ot a5 8 “masier contact” for your company’s account. This allows you ic ——

nan nfermation, contacts within your crganization, as wel a3 56t a

Your Products & Serial Numbers... Your Clients Your Contacts Other Discounts Available to You And Your Clients...

Finer by ProductHame SSever )

Prodyct Hame & Version Clsgnt Mame Additional Information Avpilable Discounted Upgrades Action
Image-XChange 50K Version: 40178 Purchased On: 31 Mar 2010

License Hame: 50K - Single N Chent

You have the most recent version
DOCA0-DABDI.- TEOWA-S5K0(5-COMIMAOWEE | (adc 8 chent) Order #
(POFNXSHEnrySI00804_Alnutss) Serial has not Deen registened 1o user

Recently we have added the ability for you to manage your organizations contacts and purchasing agents as well as your clients
and their contacts. Maintaining your purchases and client associations to those purchases allow you to easily find out what
upgrade options your clients have as well extend maintenance subscriptions for them and see other offers that are available to

each specific client including pricing. Please use the tools available on this page and do not hesitate to contact us with any
questions.
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Welcome, Joe Smith

Account Holder Information
Welcome 1o the MyAccount homie page for backer-goftware.com. Herne you can Joe Smith

see updates and promotions thal apply s cally o you. On top of that, this

cem@irackar-5oftware. com

site acls as 3 reposiory |
appropriale SofMaane i

our Senal mur

&rs 50 that you can maintain the - 455 Trans Canada Highway

I=0 = 1-250-597-1621 &

k5 for all Tracker Software products. Please use

the 1ools avallable on this page and do nol hesitate ko with any Update Your Account Information

queshonsg =
Maodify Your Password J

Master Contact for: !

Tracker Reseller

Updale Company Information ‘ J

I

ou are 5ot a8 0 “masier conkact” for

count. This allows you 1o

Learn More About Your Account »

Communication Preferences

Flease select the hype of communications

you woulbd likg 10 receba fom Tracker

Support Motications
= Moo Product Swaal 3 bility

HobScabons

anizabon, 85 wel as el a

e

Your Clients

(6]

Your Products & Serial Numbers... Your Contacts

(PDFXISHenrySI00804_Alnutss) Serial has not been registered to user,

7]

Other Discounts Available to You And Your Clients...

Fier by Product Name -
Product Hame & Version Clsond Hame Additional Information Avadlable Discounted Upgrades Action
image-KChange SOK Version: 40178 Purchased On: 31 Mar 2010
License Name: SDK - Single Mg Chend -

Wou have e mosl recenl verson weng Seval by e
DICA0-DAED-THOWL-ESIONS-COON-IOWBE | (524 8 chent) Order &

1. Master Contact Designation

Each Reseller is allowed up to 2 contacts they can designate as “Master Contacts”. Master Contacts are the only contacts within

an organization that can:
f Edit your Main or Head Office Company Information

f  Add/Edit/Remove contact accounts for agents within your organization (see 6. Reseller Agent Management)

f Add/Remove “Master Contact” designation of a second account within company (see 6. Reseller Agent Management)

Update Company Information

In section (2) Account Holder Information, Master Contacts have an “Update Company Information” button visible. Click this to
update your organization’s Main or Head Office Information. The main record is separate from your agents account contact

information should you have agents in different geographical locations.

s w hiy Asssunt
Update Company Information
* denobes required feld
“Clenl Mame | Tracker Reseler
*Country | Canada =
*Address (12357
*City |Duncan
*State | Region [ Province | Brimh Columba -
*IipPostal Code  |VEL 3RE
*Phone | 1-250-597-1611
Fax |1-250-557-1833
Ui | woarw irackermeseler com
_Save || cance |
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2. Account Holder Information
This section shows your personal account contact information and you can edit it at any time by clicking “Update Your Account
Information”. As well you can change your password for your account by clicking “Modify Your Password”.

Update Your Account Information

Update Account Information

enoles required field
*First Name | Joe
*Last Name  Smih
*E-Mail | tracker.reselerd@tracker.software.com
Company Tracker Reseler

V| Tick here if you would like specify a different
location address than what is on record for
the main client address

*Country Canada -
*Address |3 - 466 Trans Canada Highway
*City  Duncan
*State / Region / Province British Columbia -
*Zip/Postal Code  VILIRE
*Phone | 1.250-597.1621
Fax |1-250-597-1623

Url  www tracker-reselier.com

Save Cancel

Note: If your contact information is the same as your company’s main information leave the checkbox unchecked that says
“Tick here...” and your record will be auto-populated with data from your organization’s main record. Check the box if your
location or contact information is different from your head office.

Modify your Password
To change you account password enter your new password, and click “Save”.

ditty Vour Pasyessed

Medify Your Password

jired fleld
“New Password
*Confirm New Passwaord

Save | Cancel

Note: If you are having any difficulties with logging in and modifying your password, please don’t hesitate to contact us at
sales@tracker-software.com.

3. Communication Preferences

If you would like to receive support notifications or notifications regarding new product availability please check the
notifications you want to receive and click “Save Preferences”. This will add you account to the Tracker Software mailing list for
the selected notifications.
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4. Your Products and Serial Numbers Tab

This section contains the most powerful tools we’ve implemented to assist resellers in managing their clients, serial numbers,
product upgrades and product registration. Whenever you make a purchase logged into your reseller account you must specify
whether you are purchasing for your company, an existing client, a new client, or an unspecified company, any of these orders
purchased through the order system will appear in the list below. Besides order and product Information, this tab also allows
you to see & purchase product version upgrades, extend your clients product maintenance plan, have the serial for a client sent
to you via email and register or associate a purchased product to a client.

Your Products & Serial Numbers... Your Clients Your Contacts Other Discounts Available to You And Your Clients..
Filter by Product Name, Client Name or Serial Number m m
Product Hame & Version Client Hame Additional Information Available Discounted Upgrades Action
image-XChange SDK Version: 40178 Purchased On: 31 Mar 2010
License Hame: S0K - Single No Chent
) Wou have the most recen] verson
[0 4 0 X000 0K XK HOENICK - KRN { t) Order &
(POF X ISA0000OOOMN0NN Serial has not been registered fo user.
POF-Tools Version: 40176 i Purchased On: 10 Feb 2010
Mo Clend
License Name: 10 Users Pack ( ' Order & iou have the most recent version
PTL A0 X300 30000 - X 300K 00K - XK K Serial has not besn regietered Io user
Purchased On: 1 Jun 2010
POF-Tools Version: 4.0181 Eacte sintanancs far 1 yasr
License Name: Single User License Chent 1 Order # RES14328 - C You have the most recent version e
PTL 40 K00 MXN0E - XN - NOL- HIANK Maintenance Plan Expires: 1 Jun 2011
Seral has not been registered 1o user
POF-XChange Viewer Pro SDK Default
Version: 2.048 Purchased On: 5 Mar 2010
License Name: SO Base Pack inc 25,000
' ) 0 Clent 1 Order # RE511265- C ou have the most recent verson
niml Maintenance Plan Expires: 5 Mar 2011
FAVIC 20 X000 M0 00 - K00 K0 - XK N Sertal has 10t DSn registersd 10 user
(POF IR 00K OCE KAL)
POF-XChange Viewer Pro SDK Default
Version: 2.048 Purchased On: 11 Mar 2010
License Name: SOK Base Pack inc 25,000
Chent & Order & RES11452-C ou have the most recent verson
coe Maintenance Plan Expires: 11 Mar 2011
FRIC 20 000 B0 XN D M Serial has not been registered Io user
(POFAIER000O0CNK)

Filtering and Sorting

You can filter your product list by product name, client, and partial or full serial key using the search field right below the tab. As
well clicking the column headings for product name or client name will sort your list alphabetically ascending or descending by
the column data chosen.

Product Name & Version Column

This column contains the product name and version number, license volume, and serial keys, and/or developer code for any
particular order you’ve made since February 2010. You can add serial numbers purchased previous to that date using the add a
serial# to your account here field, located at the bottom of the list.

Wou can add a serial ¥ 1o your account here ] M

Note: Once you enter a serial and click “+ Add”, the serial key will show up in the list as associated to an unspecified company,
and you can then use the “add a client” link in the Client Name Column to associate the serial to an existing or new end user.
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Client Name Column

The Client Name Column displays the client that you have associated or registered to a specific serial key. Clients records can be
created during the initial purchase, using the add a client link in this column, or by the Your Clients management tab if the
original purchase was made for an unspecified company, (see Your Clients Tab). The choice whether to create your client’s
record during the initial purchase or after purchasing for an unspecified company is up to your preference as both use the same
process.

Adding a Client to a Serial Key
Clicking the add a client link in this column will initiate a light box wizard to add an end-user client to a specific serial key in your
list of purchased serials.

Note: Adding a client to a serial key will associate the serial to a client but not register the software. Once the client has been
added to the serial you must either, use the Send serial to client action or send the serial to your client and have them
register the software on our website themselves.

Add a dient to serial cloze or Esc Key

End Client Name"

@Unspecified Company
Specific Company [Auto-complete Field)
New Company

For Personal Use Only

1) Unspecified Company - Leaves the serial in your list but does not associated it to a client, same as Cancel.

2) Specific Company - If you have already created a client record using the My Clients Tab or the client exists in the system from
previous purchases, click the check box beside Specific Company and start to type the client’s company name into the field. As
you type the system will auto-complete the field based on what you typed and an existing client record.

Add a client to serial close or Esc Key

End Client Hame*
Unspecified Company

@ Specific Company (Auto-complete Field) | Chent
Hew Company |

For Personal Use Only Client 2
Client 3

Client 4
Client 6
Client 7

Client 5

Once you see the client name you want in the drop down list, select it, and click Ok.
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Now that the Client has been identified, you can select whether you want the serial # sent to just the end-user, to you and the
end-user, or you only. And if there are more then one contacts for an organization, which contact the serial should be sent to
and registered to.

Add a client to serial dose or ESc Key

Send Serial To Client And/Or Reseller
@ Send To Chent Only
Send To Chent And Reseler
Send To Reseller Only
Select Contact Of Client
@ Contact 1 Chent 1
Contact 2 Chent 1

« Back Ok Cancel

Once you select the email option and contact you want click Ok to continue.

Upon clicking Ok, you will be given notification of the action(s) you've taken at the top of your Account screen.

Chent has been added to serial

Email has 0 SEnt 1O chénl

Email has been sent to you

Note: If the contact for the organization does not exist you'll need to add them to the client record first and then restart this
process once their contact has been entered into the system (see 5. Your Clients Tab).

*Single user licenses can only be registered to a single user, multiple user licenses can be registered to as many users as the
license entitles. But only one is necessary to access upgrade discounts and maintenance extensions for a given license. Any
attempt to register a user in excess of the license’s allotted volume will result in the blocking of that account and we will be
notified of the excess registration.

Any concerns regarding registration issues can be resolved by contacting us at sales@tracker-software.com.

3) New Company - Selecting new company assumes that the client company does not have an entry in the system. Choosing
this process will create both a client and a contact record for the company and register the software to them. First click New
Company and enter the company name, or individual user’s full name (First Name Last Name) if it’s for an individual, and click
Next.

Add a client to serial close or Esc Key

End Client Hame*
Unspecified Company

Specific Company (Auto-complete Field)
@ New Company [Client 91
For Personal Use Only

MNext » | Cancel
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Enter all the company and contact information for your client and click Next.

Add a client to senal close or Esc Key

Enter Contact Details:
*First Name| Contact 1
*Last Hame| Chent 9
*Email | clent3@tracker-software com
*Country| Canada (=]
"Address #3-456 TransCanada Hwy
*City| Duncan
*State/Prov/Region | Briish Columbia =
*Postal Code | VoL 3RS
*Phone| 1,250,557, 1621]

« Back| Nexts| Cancel|

You will then be prompted as to whether or not you would like the system to notify the client on your behalf about the
registration. You can review the email and check the box beside, check to send email notification to client if you want the
system to send the notification and Click Ok.

Add a client to serial close or Esc Key
Client Notification About Adding Serial

Dear Contact 1 Client 9,

This is your receipt of registration for PDF-XChange Lite 4.0179 Single User

License from Tracker Reseller. &n account has been created and your serial
code(s) isted below have been registered with the manufacturer Tracker Software
Preducts This provides you with a mechanism both for serial key retrieval should you
need to reinstal the software as wel as providing vou with uoorade discounts vou

[V - check to send email notification to chent

« Back| Ok| Cancell

Again you will be given notification of the action(s) taken at the top of your Account screen.

Chent has baen added 1o serial

Email has been sent o clent
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4) For Personal Use Only - Will designate that serial key as being used by your organization internally and associate it with your
account. Check For Personal Use Only, and click Ok.

Add a client to serial cloze or Esc Key
End Client Name*
Unspecified Company
Specific Company (Auto-complete Field)

New Company

k| cancel|

Additional Information Column
This column lists the following information:
T Purchase Date of product
f An Order/Invoice Number (if purchased after Feb 2010, or SWREG order number for sales prior to Feb 2010 if available)
T Maintenance Plan Expiration Date of license
7 If the serial has been registered to a client.

Available Discounted Upgrades Column

This column displays a major version upgrade path and pricing if applicable. Meaning that if our latest version of a product is
version 4, and the serial key is a version 3 serial key, the upgrade path to the latest release of the same products are shown
with retail price, upgrade discounted price, your reseller cost and a button to add the product upgrade to the shopping cart.

Upgrade to v.4.0184
POF-XChange Lite Version: 3.60130 Purchased De: 10 Jul 2007 Prices
License Hame: Single User License Chent 1 Order § 23427657 License ::;ﬁﬂt :“';:’
L3- ; : $3400 |51 "
POCL 31 = XOCR 0 < OO0 < 3OO - 3O - MO Sorkl had basa I!'!{"ﬂ-’.!l‘!d —— L

Action Column
The Action Column, allows you to send yourself or your client the serial number for the product(s) that have been associated to
a specific company, as well as extend the software maintenance subscription (see Product Maintenance).

Send serial to me -If the product is still listed as for an Unspecified Company, you can send the serial to yourself. Or if you
would like to send the client the serial yourself via your own email, and have them register the license on the website
themselves. Once the client registers their serial key the status in the Additional Information Column will change to registered.

Send serial to client - If the serial has associated to a client but has not been registered to the client contact yet you can send
the serial to the client with a formatted email on your behalf. This action will change the association to the client’s software as
now being registered to the client. Otherwise provide your client with the serial and instructions on registering it themselves, by
logging into their account with the login id and password you created their account with and entering the serial key in the Add
serial field at the bottom of their Products and Serials Tab of their MyAccount page.
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Extending Product Maintenance -If a product is older version then the current major version of the product, or has been
purchased for more then 13 months, there will be no option(s) to extend the maintenance subscription for that product. The
product may have discounted upgrade options available as described in the Available Upgrades Column, which if purchased will
include a new 12 month maintenance subscription with the upgrade. Once the upgrade is completed you would receive a new
version serial key in your list and this would display options to extend the maintenance subscription if no extended
maintenance was purchased with the upgrade.

Note: Any given product can only hold up to 3 years extended maintenance at any given time. And as long as maintenance has
not expired it can be extended perpetually.

Extend Maintenance for 1 Year — This action will add a 1 year maintenance extension for that product at 17.5% of the current
retail price of the product to your shopping cart. Once purchased you will see the maintenance expiry date has changed for that
product in the Additional Information Column.

Extend Maintenance for 2 Years — This action will add a 2 year maintenance extension for that product at 30% of the current
retail price of the product to your shopping cart. Once purchased you will see the maintenance expiry date has changed for that
product in the Additional Information Column.

Shopping Cart 1 itemn(s) Totalling USD § 459.5¢

Product Delivery Method | Quantity Total Acton
LR  Mantenance Plan for B ewer
[ Wour Boense code
Bl SDK Base Pack inc 25,000 COLP
e will be provided
Wersion Upgrade Option: 1 year(s) (USD $455.55) Mantenance Plan Price: USD $455 55
via emai at the 1 USD $455 55 Dgleie
Maintenance Plan Expiration Date: 13 Aug 2013 Total Price: USD $455.55 - s
me of order
Extending Maintenance Flan For: POF-XChange Viewer Pro SDK 2.048 SDK
completon

Base Pack inc 25,000 CDLP
Do you have a promotion code?

USD § 459.55
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5. Your Clients Tab
This tab displays all of your clients created in the system either during the purchasing of an order or created by adding a client
to a serial key in your list. On this tab you can:

1 Create new clients

T Edit Information for existing clients

1 Add/Edit contacts of those clients

Note: This tab will only be displayed to a user with “Master Contact” designation (see Master Contact Designation).

Your Products & Serial Numbiers Your Clients Your Conlacts Other Discounts Available to You And Your Clients

Filter by Client Name: m
a0t Name Action

Chent 1

Chent 2

Chent 3

Chent 4

Chent &

Chent 7

Chent 5

Chent O

how | 10 | =] iterms per page | Showing 1.8 of 8

Filtering and Sorting

You can filter your client list for a specific client using the complete or partial company/client name in the Filter by Client Name
search bar above the list. As well the client names can be sorted alphabetically ascending or descending by clicking the column
title, Client Name.

Add New Client
Above the Filter bar is a link to add a new client to your list. Click it to open the following screen. Simply complete the form and
click Save. This will create both the client record and the first contact record of that client. All but fax and url are required fields.
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